HE3ABUCHMAS OLIEHKA KAUECTBA VCJIOBUI OKA3AHMS YCIIYT
OBJIACTHBIM I'OCY JIAPCTBEHHBIM KA3EHHBIM YUPEXJIEHUEM
«COLTMAJIbHO-PEABUJIUTALIMOHHBIN LIEHTP
JUTS1 HECOBEPIIIEHHOJIETHMX TOMCKOI'O PAMOHA»

KitoueBpie rpymmsl rokasartejeid s OLCHMBAHUS KadyecTBa YCJIOBMUI OKa3aHUsA YCIYT,
MPEeIOCTaBIIEMbIX OpTraHU3alMsIMU colUaibHOU cdeprl, yTBepkaeHsl [Ipukazom MunTpyna
Poccuiickoit ®enepanun ot 23.05.2018 Ne3171. Beiuncnenue npousBoamiIocs B COOTBETCTBUH C
EauHpIM TOpAIKOM pacuera IoKa3aTesield, XapaKTepU3YIOHMX oO0Iue KpUTepUH OLIEHKU
KayecTBa YCJIIOBUH OKa3aHMs yCIyr OpraHM3alMsIMU B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBS,
o0pa3oBaHus, COLMAJIBHOTO OOCHY)KMBaHUS U (elepaTbHBIMU  YUYPEKICHUSIMUA MEJIUKO-
COLIMAJIBHOM SKCNEPTU3bl, B cOOTBETCTBUM ¢ [Ipukazom Muntpyna Poccun ot 31 mas 2018 r.
No 344n.

B xoxe mpoBeneHuss HE3aBUCHUMOW OIIEHKM KauyecTBa YCJIIOBUM OKa3aHUS COLMAJIBHBIX
ycayr wieHamu OOuiecTBeHHOro cosera Inpu JlemapramMeHTe MO BOIMPOCAM CEMBbH M JeTeil
ToMmckolt o6macTu OGBIIO MOCELIEHO JaHHOE YUYPEXNJICHUE C IEJIbI0 3HAKOMCTBA ¢ MaTepHaIbHO-
TEXHUYECKOH 0a30il yupexIeHus, ero BOCHUTAHHUKAMH, COTPYIHHKAMH, TPOBEIEH aHaIIU3
caiTa, a TaK)K€ UCIIOJIb30BaH OTYET, MIPEJIOCTaBICHHBIN OMIEPATOPOM.

U1 mpoBeneHusT HE3aBUCHMON OILEHKM KayecTBa YCJIoBHE okazanus yciayr OI'KY
«CouunanbHO-peabUINTalMOHHBIN [IEHTP /711 HECOBEPIIEHHOJIETHUX ToMCKoro paiioHa» (majiee —
CPIIH Tomckoro paifoHa) omepatopoM OBUIM HCIOJB30BAaHBI METOJBI AHKETUPOBAHM,
CTPYKTYPUPOBAHHOI'O HAOJIONEHUST MU JOKYMEHTAJIbHBIM MeToa. [l kaxagoro Merona ObLI
pa3paboTaH MHCTPYMEHTApHii, ¢ MOMOIIBI0 KOTOPOTO BBISBIISJIUCH MOKA3aTeNU IO CJIEIYIOIIUM
[IEPEMEHHBIM:

1. OTKpBITOCTB M NOCTYNHOCTH HHPOpMaLUU 06 OpraHU3alIHH.

2. KomM(pOpTHOCTh yCIOBMI NpPENOCTaBIEHUSI COIMAIBHBIX YCIYr, B TOM YHCJE BpeMs
OJKMJJAHUS NIPEIOCTABICHHS YCIYTH.

3. JIoCTyHOCTh yCIIYT JUIsl UHBAJIUIOB.

4. J1oOporkenaTesIbHOCTh, BEXKJIUBOCTh paOOTHUKOB OpraHU3allUu.

5. Y 10BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT.

Jlis ipoBeieHus onpoca OBl KUCIIOJIB30BaH METO[I LiejeBoit BhIOOpKU. OlleHKa KauecTBa
paborsr  CPLIH  Tomckoro  paifoHa  npoBOAWIACh  MOCPEACTBOM  HEBKIIOUEHHOTO
CTPYKTYPUpPOBAaHHOIO HaOJIOJEHUs, aHallM3a caifTa, a TakKe C MOMOIIBIO OMpoca MoTpeduTeseit
YCIIYT LIEHTpa — pOAUTENE 1 BOCIUTAHHUKOB.

PaccMoTpuM  pe3yjbTaThl  OLEHUBAHMs  KakJOro rnapaMmerpa HMH()OpPMAIMOHHON
orkpeitocTh u JpocrynHoctd CPLIH Tomckoro paifoHa, mnpenocTaBieHHBIE OIEPaTOPOM,
MPOBOJUBIIMM COLIMOJIOTMYECKOE OOC/IEOBAHKUE C LB IPOBEICHUS HE3aBHUCUMOM OIEHKH
Ka4yecTBa OKa3aHUs YCIyT.

1. IToxa3aTein, XapaKkTepH3yIOIHe OTKPBITOCTH U JOCTYIHOCTH HH(pOpMAIIHH 00

OpraHH3auH
3HAUUMOCTE | 3HaveHHe Wror no
IToxa3zarenu IoKasaTesisl | Imokasaresell | mokasartesro 1
B Oayuax
1.1. CooTBercTBHE MHPOPMALIUHK O IEATETBHOCTH
OpraHM3alMy COLMANIBHOM Cepbl, pasMeleHHOH Ha 03 100 30

001eI0CTYMHBIX HH(POPMALIMOHHBIX pecypcax, ee
coziepKaHUIO U Mopsaky (popme), yCTaHOBICHHbIM
HOPMATHBHBIMH MPABOBBIMH aKTaMH




1.2. Hannuue Ha ouLMaIBbHOM caiTe OpraHu3aLmuu
couuranpHOH cepbl HHGOPMALIMK O IUCTAHLMOHHBIX 0,3 100 30
crioco6ax oOpaTHOMN CBSI3W U B3aUMOACHCTBUS C
MOJIyHaTeIMU YCIYT U X (PYHKLIIHOHHPOBAaHHE

1.3. JloJis nosy4aresieit yciayr, ya0BJIE€TBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOH U JOCTYMHOCTBIO
UHpOpMALIMK O EATEIBHOCTH OPraHU3aluu

counasibHOM cepbl, pa3MeLIeHHON Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEH/aX B NOMELLEHHH OpraHU3aLuH
couranbHON cdepsbl, Ha opULHAIBHOM caiiTe
opraHM3aluuy coumanabHoi cdepsl B cetu "HMHTepHet"
Hror B 6amnax: 100

2. IToka3zaTe/in, XapakTepu3ylomue KOM(pOPTHOCTH YCJIOBHII NPeJ0CTABIEHHS YCJIYT,
B TOM 4HcJIe BpeMsl 0’KHIAHHS NPEJOCTABICHHUS YCIyT

3Ha4YUMOCTh | 3HA4YCHHE Wror no
[Toxazarenu [oKas3aTest | Iokasaressl | oKas3aTenro 2
B Oayax

2.1. ObecnieueHne B OpraHu3aLMK COLMANILHOMN cepbl 0,3 100 30
KOM(OPTHBIX YCJIIOBUH JUIsl PEJOCTABIECHHS YCIIyT
2.2. Bpems oxxuaaHus MpenocTaBiIeH s yCIyru 0,4 100 40
2.3. Mons nonyyaTesieil ycayr, y10BIeTBOPEHHbIX
KOM(OPTHOCTBIO MPEJOCTABIECHHS YCIIyT 0,3 100 30
opraHu3zauuen couMaibHOM cepsl

Hror B 6anaax: 100

3. IToxa3aTe/n, XapaKTepH3YIOIHe JO0CTYIHOCTh YCIYT AJIsl HHBAJUI0B

3HAYUMOCTE | 3HAYEHHE Hror no
[Toxazarenu roxasarejsi | IokKasareis | IOKa3aTesro 3
B Oasitax

3.1. O6opynoBaHue NMOMELIEHHH OpraHU3alun
COLMaAJILHOM c(epbl U MpuiieraroLiei k Hei 0,3 80 24
TEPPUTOPHH C YUETOM JOCTYMHOCTH JUIsl HHBAJIWIOB

3.2. OGecneuenue B OpraHM3ally COLUAIBHOM chepsl

YCJIOBHIi IOCTYITHOCTH, MO3BOJIAIOLMX UHBAJIMIAM 0,4 100 40
MOJTy4aTh YCIyrH HAPaBHE C IPYTHMH
3.3. ons mostydatenei yciyr, ya0BJIeTBOPEHHBIX

- y yenyr. ya P 0,3 100 30

JOCTYMNHOCTBIO YCJIYT 1JIsi UHBaJIMAOB

HUror B 0anax: 94

4. ITokazaTenn, XapaKkTepH3yolHe 100p0sKe1aTeIbHOCTh, BEKJIHBOCTH PA0OTHHKOB
OpraHM3auHi colHaJIbHOMH cepbl

3HAYUMOCTE | 3HAYEHUE Uror o
IToxazarenu [oKasarejisi | mokasareis | roxkasarenro 4
B Oayunax

4.1. lons momyyatesnei yciyr, y10BJI€TBOPEHHBIX
100 pOoKeNaTeIbHOCTBIO, BEXIIMBOCTHIO PAOOTHHKOB
OpraHM3alMK colManbHOH cdeprl, oOecneunBarImrX 0,4 100 40
MEepBUYHBINA KOHTAKT U UHPOPMHUPOBAHHE TTOJTyUaTels
YCIIyTH MPY HETIOCPEICTBEHHOM 00 palleHUH B
OpraHu3alMio COLMAJILHOHN cepbl




4.2. lons nomyyaTtesiel yciyr, yA0BIETBOPEHHbIX
N00poKeNnaTeTbHOCTBIO, BEXJIMBOCTbIO pAOOTHUKOB
OpraHu3aLHK COLMaNbHOM cdepbl, obecrednBatonX 0,4 100 40
HerocpeICTBeHHOE OKa3aHHWe YCIIyrd Mpu 00palieHnH
B OpraHM3aLutio COUUATIbHOM chepbl

4.3. lons nosnyyaTtesen yciyr, y10BI€TBOPEHHbIX
100poKeNaTENIbHOCTBIO, BE}UIMBOCTBHO pabOTHUKOB 0,2 100 20
OpraHM3alMy COLMaIbHON cepbl MPU UCMOIB30BaHUH
JIMCTAHLIMOHHBIX ()OPM B3aUMOAEHCTBHSI

HUror B 0a/L1aX: 100

5. Hoka3zaTe/u, XapaKkTepU3yIol[He y/I0BJeTBOPEHHOCTH YCJIOBHSMH OKA3aHUS yCIyT

3HAUYUMOCTh | 3HauYCHHUE Wror no
[TokazaTenu 1oKasaTelsl | IokasaTress | IIOKas3aTesto 5
B Oaytax

5.1. Jons nonyuarenei yciyr, KOTOpble FOTOBbI
PEKOMEH0BaTh OPraHU3aLMIO COLMaJIbLHOMN cepbl 0,3 100 30
pPOJICTBEHHHKAM W 3HAKOMBIM
5.2. lons nonyyartenen yciayr, yA0BIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIIOBHSIMH TPEI0CTABIIEHHS 0,2 100 20
yeayr
5.3. lonst nostyyaTesield yCiayr, y/1I0BI€TBOPEHHBIX B
LIeJIOM YCJIOBHSIMH OKa3aHHsl yCIIyT B OpraHu3alum 0,5 100 50
COLIMAJIBHOMN chepsl

Hror B 6annax: 100

[lo pesynbraram He3aBucuMOW ouneHkH kadectBa pabotel OI'KY  «CoumaiibHO-
peadMINTAMOHHBIM LEHTP /IS HECOBEPILICHHONIETHUX TOMCKOro paiioHa» mokaszall pe3ysibTaT B
99 GamnoB (n3 100 Bo3moxkHbIX). Takum o0pa3om, 3KCHEpTH3a MOKa3aja BBICOKHI YpOBEHb
paboThl JAHHOTO YUPEKIEHHSI, COOTBETCTBUE OCHOBHBIM IapaMeTpaM OLIEHKH KayecTBa YCJIOBHI
OKa3aHMs COLMAIBHBIX yciayr. Tem He MeHee, HEOOXOAMMBI [IOTIOJHUTEIBHBIE MEpHI IO
(OpMHPOBaHMIO MOJHOTO COOTBETCTBUS BCEM TPEOOBAHUSM.

B xone cbopa u 06001enus nHdopmali o KauecTBe ycjoBuil okazanus yciyr B CPLIH
Tomckoro palioHa ObLJIO BBISIBJIEHO ClIEAYIOIIEE:

1. Ha odunmansnom caiite CPLIH ToMmckoro paifoHa OTCYyTCTBYET Takod JUCTAHIIMOHHBIN
crioco0 0oOpaTHOM CBA3M M B3aMMOJEHCTBHUSI C TMOJy4yaTeNIIMU YCIyr, Kak pasgen «Yacto
3a/1aBaeMbl€ BOIIPOCHIY.

2. Habmopnenue mnokxazano, yto B nomeuieHusix CPII[H Tomckoro paiioHa oTcyTCcTBYIOT
CMEHHBIE KpecJIa-KOJISICKU JJIs HHBAJUIOB.

B ceazu ¢ o0b6o3naueHHbIMU HeOOCmMamKamu, npeonazaem nposecmu - cleoyioujue
Meponpusmus no YIyuuleHuio pabomol YupercoeHUs:

1. JlobaBute pasmen «Yacto 3amaBaeMble BOTPOCH» Ha CalT ydpexJeHHUS, B KOTOPOM
T10JIb30BATENM CaiiTa MOI'YT CaMOCTOSITEIbHO HAWTH OTBETHI HA BOJIHYIOIIME BOIIPOCHI.

2. Ilpomomxuts paboOTBl 1O O0ECNEYEHHIO JOCTYMHOCTHM OOBEKTOB M  IOJyUYEHHS
COLMAJIBHBIX YCIYr JUIA JIOJEH C OrpaHMYEHHBIMU BO3MOXKHOCTSIMH 3[0pOBBS (IpHOOpECTH
CMEHHBIE Kpecia-KOJISICKU U T.[T.).

[Ipencenarens OO1IECTBEHHOIO COBETA %Aﬁ/)/ ['.I1. CapTakoBa
3 ( 7



